
 

 

St Joseph’s Catholic Primary School, Castleford 

Parent Questionnaire – 2020 Covid Response  

We received 98 responses from parents of children in all year groups. 

 Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

1. I know how to contact my child’s 
class teacher when I have any 
educational concerns. 

64.6% 31.3% 2.1% 1% 1% 

2. If my child’s class teacher isn’t 
available, I know who to contact. 

32.2% 35.4% 17.7% 10.4% 4.2% 

3. Communication from school is 
regular, clear and effective 

45.8% 41.7% 7.3% 3.1% 2.1% 

4. I have felt well informed about the 
school’s opening at each different 
stage. 

57.3% 33.3% 7.3% 1% 1% 

5. I have been informed of any changes 
to school policies and procedures as 
my child has returned to school. 

58.3% 34.4% 6.3%  1% 

6. If I have shared a concern, this has 
been responded to in a timely and 
satisfactory manner.* 

36.5% 32.3% 11.5% 2.1% 1% 

7. The school is demonstrating positive 
awareness about my child’s mental 
health and wellbeing as the school 
opens fully. 

36.5% 44.8% 14.6% 4.2%  

8. I understand that school leaders are 
making decisions in response to local 
and national guidelines. 

57.3% 42.7%    

9. I feel reassured that my child’s safety 
is a priority for the school. 

60.4% 35.4% 4.2%   

10. I feel confident in the school’s risk 
assessments and procedures to keep 
my child safe. 

59.4% 33.3% 6.3% 1%  

11. I feel anxious about my child being in 
school. 

6.3% 7.3% 24% 38.5% 24% 

 

 Yes No 

12. My child has had to isolate due to a personal or family 
symptom. 

21.9% 78.1% 

13. My child has had to isolate due to a bubble closure. 18.8% 81.3% 
 

 



 Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

14. Communication has been clear from 
school if my child has had to isolate. 

50% 33.3% 11.1%  5.6% 

15. The school had explained how my 
child can access work when isolating 
at home. 

50% 38.9%  5.6% 5.6% 

 

 Not 
needed 
a device 

School 
provided 
a device 

The school 
gave me 
support 

This could have 
been handled 
better 

16. If I have needed help to access 
a device, the school have 
supported me to obtain one. 

77.8% 16.7% 5.6%  

 

 Strongly 
Agree 

Agree Neutral Disagree Strongly 
Disagree 

17. The school has provided remote 
learning for my child to complete. 

61.1% 33.3% 5.6%   

18. Remote learning has been easy to 
access and of high quality. 

38.9% 33.3% 16.7% 11.1%  

 

*6. If I have shared a concern, this has been responded to in a timely and satisfactory manner – 

16.7% None Applicable 


